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Warehouse & Manufacturing Average Percentage Breakdown for Mobile Spend
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@ Mobile hardware cost

@ T support services (deployment,
provisioning, technical support, endpoint
management)

@ Hardware repair service/break-fix
@ Mobile software licenses
Other

2021 Enterprise Mobility Outlook, VDC Research
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https://www.youtube.com/watch?v=bTQXzI7SRq0
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DRIVERS

CHALLENGES STRATEGIES

46% cited faster 60% reported labor 80% of organizations

delivery to end-customers recruitment and/or are planning to invest
as the primary factor labor efficiency and in new technologies to
driving their growth plans productivity among their be competitive

%&E 1)

top challenges

PLANS

Partial Automation Full Automation

and Augmentation (No human involvement) \
(Equipping workers with 2700
devices and technology)

27% plan to utilize

full automation by 2024
61% will rely on a

combination of humans

and technology by 2024

NI&% )*+ .



https://www.zebra.com/content/dam/zebra_new_ia/en-us/solutions-verticals/vertical-solutions/warehouse-management/vision-study/2024/warehouse-vision-study-en-us.pdf
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We asked Manufacturers & Warehouses to rate how significant each of
the following soft costs related to their frontline IT infrastructure and
mobile technologies are compared to their organization's overall
investment on these resources.

Time/effort managing vendor
relationships

IT/mobile computing asset
management/reporting

Time/effort implementing new
technology tools/infrastructure

Time/effort spent on related
employee training

Time/effort spent on related £
compliance/regulatory
responsibilites

1] | 5 10 15 20 25 30 35 40 45

) Extremelysignificant @ Very significant Moderately significant @ Slightly significant

@ nNotatall significant

2021 Enterprise Mability Outlook, Stratix & VDC Research
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