
 
 

Managing dedicated devices is complex — as the device use cases proliferate, the resources required to 
manage them can’t scale at the same rate. See how customers successfully deploy, manage, and update 

their mission-critical  devices.

Next-Gen Device Management for 
Dedicated Devices

esper.io

Leaders across the globe drive operational excellence at scale with Esper

• Orijin (f.k.a. American Prison Data Systems) locks down 
tablets used in prison systems for education, 
entertainment, and communications, ensuring the devices 
can’t be misused

• When their legacy MDM’s kiosk mode was unable to block 
access to Chrome and other standard Google apps, they 
turned to Esper for deeper device control

• With Esper, they were able to have complete control over 
the device, what apps are and are not available, and deliver 
a more secure solution

Orijin (formerly APDS) secures their prison 
devices with deep device control using Esper

• Hinge Health needs to lock down speficic device and app 
permissions to keep remote patient devices secure

• They also need to keep the device experience as simple 
as possible for non-tech savvy users

• With Esper’s device groups and desired state Blueprints, 
they can tightly control multiple permission sets at scale

• With Esper Seamless Provisioning, patients could set up 
their devices 800% faster

Hinge Health accelerates patient device 
provisioning by 800% with Esper
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Esper revolutionizes device management by redefining what it should be: a driver of business growth. We 
believe device management should do more than meet business demands — it should accelerate your opera-

tions and deliver tangible, lasting impact. That’s why we’re leading the market into the modern era, where 
automation replaces outdated workflows, re-provisioning becomes obsolete, and managing by exception 

transforms efficiency. Your devices should deliver exceptional experiences. We make that a reality.

Make your device experience exceptional

• With Esper, Taco Bell migrated EoL Windows POS hard-
ware to Android via OTA overnight while locations are 
closed, saving millions on CapEx

• Reduced provisioning time for new devices by 380%, 
reducing 3PL staging and kitting costs

• “Working with Esper allows us to move fast, save money, 
and now we can make strategic decisions about what 
hardware to use” - Director of Next Gen Restaurant Tech

Taco Bell flips devices from Windows to Android 
overnight, reduces provisioning steps, and 
increases device control

• To scale their solution, Lula needed to break free from a 
tedious manual device provisioning process in order to get 
devices to convenience store operators faster

• With Esper’s automated provisioning, Lula Convenience 
can streamline device provisioning, freeing up valuable 
time and resources to focus on delivering cutting-edge 
tools to convenience stores

• “Esper made it so much easier to not only build our product 
but to provision and ship our tablets to our customers” 
- Co-Founder & CPO

Lula unlocks new revenue streams for 
convenience stores with Esper-managed devices

• Snackpass manages and rolls out complex software 
updates to a diverse fleet across thousands of 
restaurant brands

• “Esper allows us to effectively manage our devices both 
individually and as a cohesive unit. When deciding on 
hardware for our fleet, our first priority is ensuring it’s 
compatible with the Esper platform.” - Head of Hardware

Snackpass continuously innovates their 
social ordering platform with Esper


