
Get Efficiency and Cost Control

In today’s fast-paced business landscape, mobile devices are mission-critical. But aging hardware, outdated 

connectivity, and fragmented management create unnecessary costs and complexity for IT, procurement, and 

operations teams.

SmartRefresh from Stratix and T-Mobile empowers organizations to modernize their mobility strategy by 

refreshing legacy devices, upgrading connectivity, and simplifying lifecycle management—all through a unified, 

cost-effective solution.

T-Mobile’s nationwide 5G network and Stratix’s managed mobility expertise streamline every phase of your

mobile environment.

Refresh and Upgrade
Seamlessly replace aging devices with modern, secure, and fully supported solutions for both 

frontline and knowledge workers.

Savings with Simplicity
Combine Stratix lifecycle management, Telecom Expense Management (TEM), and 

procurement automation with T-Mobile’s connectivity to gain predictable costs, contract 

visibility, and measurable savings.

Always-On Workforce
Keep teams connected and supported with zero-downtime device replacement, proactive 

monitoring, and real-time expense insights.

Modernize
Mobility with
Stratix + T-Mobile
SmartRefresh

SOLUTION BRIEF:



Why Stratix

Stratix has been a trusted leader in enterprise mobility for 

over 40 years, helping large organizations thrive in a 

mobile-first world. We design, deploy, and manage 

comprehensive mobility programs that keep workforces 

connected and productive.

We are proud to be recognized as a 2025 Atlanta 

Journal-Constitution (AJC) Top Workplaces winner and to be 

featured in the 2025 Gartner® Market Guide for Managed 

Mobility Services. With decades-long customer relationships, 

industry-leading Net Promoter Scores (NPS), and a proven 

ability to adapt to evolving technologies, Stratix delivers 

nonstop mobility and exceptional end-user experiences.

Contact Us: 800-883-8300
www.stratixcorp.com
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With Stratix and T-Mobile, businesses get a 

complete mobility refresh strategy—one that 

delivers modern devices, optimized telecom 

management, predictable costs, and nonstop 

workforce productivity.

SmartRefresh Solution 
Components

Stratix Managed Mobility Services

• Lifecycle Management – Comprehensive 

device provisioning, deployment, repair, and 

refresh to reduce IT burden

• Telecom Expense Management (TEM) –

Identify unused devices, optimize rate plans, 

and rationalize lines to control telecom spend

• MMS Carrier Procurement Portals –

Centralized ordering, governance, and 

compliance through easy-to-use procurement 

portals

• itrac360 – Visibility of every mobile asset for 

better analytics and cost control

• 24/7 U.S.-based Support – Expert help desk 

and rapid device replacement minimize 

downtime and user frustration

• Mobile Device as a Service (MDaaS) – Bundle 

hardware, services, and connectivity into one 

predictable per-user, per-month cost

T-Mobile 5G Network

• Nationwide Coverage – Keep employees 

connected wherever they work

• Reliable Speed and Capacity  – Ensure fast, 

secure access to business-critical apps and 

cloud services

• Flexible Plans – Tailored for enterprise-scale 

deployments and refresh programs


