
Rugged Food 
Distribution Solution 
Offers High Performance 
and Lower Costs 

SOLUTION BRIEF:

XCover Pro Rugged Credentials

Superior Design
• IP68 water and dust-resistant standards 

o 30 minutes underwater at a depth of 
1.5 meters 

o Coated with ice for more than 6 hours 
• 4 inches of blowing rain for 30 minutes 

Fast Pace Required in a Tough Environment
Food service distribution drivers keep going regardless of the weather. In rain, heat, or snow, they average 400-700 
scans on a route. Not only can it be a harsh environment, but they often face low light conditions and damaged 
barcodes. Because drivers frequently wear gloves, their device screens and touch sensitivity need to be carefully 
considered. Devices have to be rugged, reliable, and deliver great experiences with no mis-scans.  

Together with Samsung and Scandit, Stratix offers a rugged device solution that delivers enterprise-grade 
performance, TCO reductions, and our industry-leading support. Drivers are more efficient because they can use one 
device for additional tasks like communications, time clock management, and information finding. 

Easy-to-Use

• MIL-STD-810G certified durability by U.S. military 
standards 

o 1.5-meter anti-shock drop test – 26 times 
o 6 hours vibration testing 

• Extreme cold operating at -4 F and stored at -40 F 

The Samsung Galaxy XCover Pro with Scandit is Ideal for Loading and Unloading

For the durability and reliability required in the challenging delivery environment, Samsung, Scandit, and Stratix 
combine for a future-proof solution. Get the latest in user-friendly, lightweight, and cost-effective smartphone 
technology from Samsung, continually improving software from Scandit, and Stratix's best-in-class mobile 
managed services. 

XCover Pro Feaures

• Wet touch 
• Glove mode 
• Familiar look and feel 
• Large, bright, readable screen 
• Flexible and multipurpose 
• Light enough to carry all day 

• Big 6.3-inch display 
• Ultra-slim 14.2mm bezel 
• Lightweight at 218g 
• Fast-charging, replaceable battery that lasts 

all day 
• Voice-to-text messaging (SMS) 
• Push-to-talk-ready (via downloadable app) 



Why Stratix
As North America's premier enterprise mobility specialist, 
Stratix focuses exclusively on mobility services and has over 
two million devices under management. Our services are 
backed by specialized teams to consult, deploy, manage and 
support your mobile program, guaranteeing nonstop mobility 
and a consistent brand experience for your customers and 
employees.  

• Mobile solution consulting – Rely on our years of 
expertise to guide you to the perfect enterprise mobile 
solution program for your food distribution needs. 

• Project management – We're experts in administering 
large-scale mobile solution programs, on-time and on 
budget. 

• Superior mobile deployment – Our U.S. advanced 
Mobile Integration Center kits and configures 
thousands of devices with a personalized out-of-the-
box-ready experience. 

• Endpoint management – Devices can be managed with 
Samsung's Knox security solutions, providing security, 
customization, and easy updating. 

• itrac360 - Our proprietary asset management portal 
gives you 360-degree visibility into your entire fleet of 
mobile assets, enabling better analytics and control of 
your total cost of ownership. 

• Industry-leading support – Our on-shore 24/7 help 
desk is staffed by highly-trained experts who know your 
environment. We also offer rapid repair turnaround and 
spare pool management to minimize downtime. 

• Mobile Device as a Service - Mobile hardware, 
software, and services rolled into a convenient monthly 
per-device price moves CapEx to OpEx. 

Why Samsung
As a premier global mobility provider, Samsung offers a 
comprehensive portfolio of advanced smartphones, tablets, 
wearables, and associated services. Samsung's diverse 
portfolio of business products is designed to boost 
employee productivity, improve customer engagement, and 
simplify IT management. 

Why Scandit

With over 100 million active mobile devices, Scandit enables 
enterprises and consumers to change the way they interact 
with everyday objects and augment the physical world with 
real-time data captured by scanning barcodes and 
recognizing text, objects, and other visual identifiers using 
smartphones, tablets, wearables, drones, and robots. 
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XCover Pro with Scandit Made Even Better with 
Stratix Managed Mobile Services

Stratix excels in the end-to-end management of the 
entire portfolio of Samsung mobile devices, including 
the Galaxy XCover Pro. Our services include: 

• Scandit's innovative MatrixScan (Multi-code 
scanning + AR) provides time savings of up to 
40% while providing drivers with real-time 
information on how to handle special items 
and an enhanced user experience.

• Scandit supports a variety of processes that 
allow future innovation possibilities vertically 
(Matrix Scan AR) and horizontally (OCR, ID 
Scanning, Object Recognition) 

Decrease Hardware Total Cost of Ownership 
In a landscape of declining operating profits, fierce 
competition, and high maintenance costs, companies 
must maximize their ROI. The Samsung XCover Pro 
with Scandit solution can decrease hardware TCO by 
up to 60% when compared to traditional dedicated 
scanning hardware with no sacrifice in performance. 

With Stratix, you get a logistics expert that provides 
unparalleled service, and we have the industry-leading 
Net Promoter Score to prove it. 

Scandit Credentials

http://stratixcorp.com



