
VDC estimates that hard costs may only account

for 10% or less of TCO over five years.

That means soft costs like IT support and

productivity loss can account for 90% of your TCO,

and this is where your choice of mobile device can

make all the difference.⁷

In an IDC survey,

30% of decision makers
said that lower device procurement
costs was a major benefit in DaaS
models.⁸
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Mobile technology refreshes in

2 years or less
while traditional desktops and accessories still have a
five-year depreciation cycle² ³

10,000+
employee organizations spend an average of $1,408 for mobile
enablement per employee over a two-year contract period⁴

of respondents in a survey of global companies considered

mobility to be their most important factor in gaining

competitive advantage163%

IT spending at midsize enterprises has

grown to

represent

of total business revenue⁵

3.5%

Total enterprise spending on mobility related hardware,

software and services is expected to surpass

by 2021⁶

$1.7 trillion

Why Mobile as a Service
Makes Sense


